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There were 6 unfulfilled requests for broadband service from potential customers in South Central Utah 
Telephone’s service area during calendar year 2012.  South Central Utah Telephone performed an 
engineering study of the facilities required to provide broadband service, estimated the cost of such 
facilities, and provided the customer with an estimate of their construction charge fees under the 
provisions of the Company’s tariff.   The customer elected not to pay the required construction charges. 
 



There were 6 unfulfilled requests for voice service from potential customers in South Central Utah 
Telephone’s service area during calendar year 2012.   South Central Utah Telephone performed an 
engineering study of the facilities required, estimated the cost of such facilities, and provided the 
customer with an estimate of their construction charge fees under the provisions of the Company’s 
tariff.   The customer elected not to pay the required construction charges. 
 



Response Line 510 
South Central Utah Telephone Assn, Inc 
502286 
 
 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) South Central Utah Telephone Assn, 
Inc, (“South Central”)  is in compliance with appropriate FCC Service Quality Standards and Consumer 
Protection Rules.  South Central provides CPNI training to all of its new employees and in addition trains 
all of its existing employees on an annual basis.  South Central also conducts subscriber outreach 
regarding CPNI by periodically placing CPNI explanation messages onto its website informing subscribers 
on CPNI rules and regulations.   In addition South Central trains staff on Red Flag issues on an annual 
basis.  All company employees are required to sign and acknowledge that they have completed CPNI and 
Red Flag training and understand obligations to adherence of applicable rules.     
 
South Central also outlines its rates, terms, and conditions under which South Central offers service in 
its Local Exchange Tariff.  The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options.  South Central keeps its tariffs available for public inspection at its business offices.   
 
 



Response Line 610 
COMPANY NAME 
Study Area INSERT HERE 
 

Functionality in Emergency Situations: 
 
Pursuant to 47 C.F.R. § 54.313(a)(6) and  47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
South Central Utah Telephone Assn, Inc. (“South Central”) meets the requirements to remain functional 
in emergency situations and has the following capabilities: Back-up power is provided to all central 
offices by use of a fixed generator and/or  batteries that provide them with a minimum of eight hours of 
emergency power.  In addition, South Central field electronics also have a minimum of eight hours of 
back-up power by use of fixed or mobile generators and/or batteries.  South Central also has DWDM 
technology deployed in its core fiber optic network that is self-healing and will automatically reroute 
traffic should a fiber cut occur.  In addition South Central has connectivity between all 23 of its 
exchanges to exchange traffic and also has connectivity to the LATA Tandem which further provides 
capabilities of handling traffic.  Lastly South Central is prepared and capable of managing traffic spikes 
resulting from emergency situations and has developed procedures for employees to follow during 
emergency situations.    
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To the Board of Directors 
South Central Utah Telephone Association, Inc. and Subsidiaries 
Escalante, Utah 

We have audited the consolidated financial statements of South Central Utah Telephone Association, Inc. 
and subsidiaries, as of and for the year ended December 31, 2012, and have issued our report thereon 
dated April 12, 2013. 

Professional standards require the auditor to communicate certain matters to those charged with 
governance.  The following comments regarding our responsibilities and results of our audit of the 
consolidated financial statements of South Central Utah Telephone Association, Inc. and subsidiaries for 
the year ended December 31, 2012, will assist you in overseeing the financial reporting and disclosure 
process for which management is responsible. 

Our Responsibility under Generally Accepted Auditing Standards 

Our responsibility as described by professional standards and stated in our engagement letter, is to express 
an opinion about whether the consolidated financial statements prepared by management with your 
oversight are fairly presented, in all material respects, in conformity with accounting principles generally 
accepted in the United States of America.  Our audit of the consolidated financial statements does not 
relieve you or management of your responsibilities.  We conducted our audit in accordance with auditing 
standards generally accepted in the United States of America.  Those standards require that we plan and 
perform the audit to obtain reasonable, but not absolute, assurance that the consolidated financial 
statements are free of material misstatement and are fairly presented in accordance with accounting 
principles generally accepted in the United States of America.  Because an audit is designed to provide 
reasonable, but not absolute, assurance and because we did not perform a detailed examination of all 
transactions, there is a risk that material errors, fraud or other illegal acts may exist and not be detected by 
us.

As part of our audit, we considered the internal control of South Central Utah Telephone Association, Inc. 
and subsidiaries.  Such considerations were solely for the purpose of determining our audit procedures 
and not to provide any assurance concerning such internal control.  We are responsible for 
communicating significant matters related to the audit that are, in our professional judgment, relevant to 
your responsibilities in overseeing the financial reporting process.  However, we are not required to 
design procedures specifically to identify such matters.  We are also responsible for communicating 
matters required by law, regulation, agreement or other requirements applicable to the engagement to you.
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Other Client Information Presented with the Consolidated Financial Statements 

Our responsibility with respect to the supplementary information included with the consolidated financial 
statements is as described in our report thereon dated April 12, 2013. 

Planned Scope and Timing of the Audit 

We performed the audit according to the planned scope and timing previously communicated to you in 
our engagement letter. 

Significant Audit Findings 

Qualitative Aspects of Accounting Practices

Management is responsible for the selection and use of appropriate accounting policies. 

The significant accounting policies of the Company are described in footnotes to the consolidated 
financial statements.  No new accounting policies were adopted and the application of existing policies 
was not changed during the year ended December 31, 2012. 

There were no transactions entered into by the Company during the year that were both significant and 
unusual, and of which, under professional standards, we are required to inform you, or transactions for 
which there is a lack of authoritative guidance or consensus.  There are no significant transactions that 
have been recognized in the consolidated financial statements in a different period than when the 
transaction occurred. 

Accounting estimates are an integral part of the consolidated financial statements prepared by 
management and are based on management's knowledge and experience about past and current events and 
assumptions about future events.  Certain accounting estimates are particularly sensitive because of their 
significance to the consolidated financial statements and because of the possibility that future events 
affecting them may differ significantly from those expected. 

The only sensitive accounting estimates included in the consolidated financial statements for the year 
ended December 31, 2012, relate to the estimates for depreciation, uncollectibles and deferred tax 
valuation, of which the estimates were changed as discussed in Note 4.  As part of our audit, we 
compared the Company's depreciation rates to average rates used within the telecommunications industry.  
We have also discussed with management the Company's long-range plant replacement plans and have 
determined the current depreciation rates to be consistent with those plans.  We have also reviewed the 
realizability of deferred tax assets. 

Management's estimate of the allowance for doubtful accounts is based on historical revenues, historical 
loss levels, and an analysis of the collectibility of individual accounts.  We evaluated the key factors and 
assumptions used to develop the allowance in determining that it is reasonable in relation to the 
consolidated financial statements taken as a whole. 

Difficulties Encountered in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing our 
audit.
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Corrected and Uncorrected Misstatements

Professional standards require us to accumulate all known and likely misstatements identified during the 
audit, other than those that are trivial, and communicate them to the appropriate level of management.  
Management has corrected all such misstatements.  In addition, none of the misstatements detected as a 
result of audit procedures and corrected by management were material, either individually or in the 
aggregate, to the financial statements taken as a whole. 

Our management letter and our report on internal control both dated April 12, 2013, comment on other 
findings and recommendations. 

Disagreements with Management

For purposes of this letter, professional standards define a disagreement with management as a financial 
accounting, reporting or auditing matter, whether or not resolved to our satisfaction, that could be 
significant to the consolidated financial statements or the auditors' report.  We are pleased to report that 
no such disagreements arose during the course of our audit that individually or in the aggregate were of 
such significance that reference to the subject matter would have been made in our reports. 

Management Representations

We have requested certain representations from management that are included in the management 
representation letter dated April 12, 2013. 

Management Consultations with Other Independent Accountants

In some cases, management may decide to consult with other accountants about auditing and accounting 
matters, similar to obtaining a "second opinion" on certain situations.  If a consultation involves 
application of an accounting principle to the Company's consolidated financial statements or a 
determination of the type of auditor's opinion that may be expressed on those statements, our professional 
standards require the consulting accountant to check with us to determine that the consultant has all the 
relevant facts.  To our knowledge, there were no such consultations with other accountants. 

Other Audit Findings or Issues

We generally discuss a variety of matters, including the application of accounting principles and auditing 
standards, with management each year prior to retention as the Company's auditor.  However, these 
communications occurred in the normal course of our professional relationship and to our knowledge our 
responses were not a condition to our retention. 

Other Matters

With respect to the supplementary information accompanying the consolidated financial statements, we 
made certain inquiries of management and evaluated the form, content, and methods of preparing the 
information to determine that the information complies with U.S. generally accepted accounting 
principles, the method of preparing it has not changed from the prior period, and the information is 
appropriate and complete in relation to our audit of the consolidated financial statements. We compared 
and reconciled the supplementary information to the underlying accounting records used to prepare the 
consolidated financial statements or to the consolidated financial statements themselves.
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Other Matters (Continued)

This letter is intended solely for the information and use of the board of directors, management of the 
Company, the Federal Communications Commission (FCC), Universal Service Administration Company 
(USAC), and the relevant state and local regulatory agencies and is not intended to be and should not be 
used by anyone other than these specified parties. 

Madison, Wisconsin 
April 12, 2013  


